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CALISTA LUXURY RESORT

CALISTA LEGEND

In Greek mythology, Calista is a young woman of rare beauty. Being so proud
of her beauty, all she desires is to improve it. Eventually, she achieved what she
craved for and possessed a physical beauty that even the Goddesses envied. In
order to enhance her mesmerizing looks, she decided to improve her soul too and
dedicated herself to performing good deeds. Thus her combined inner and outer

beauty became so overwhelming that she achieved immortality. From this time
the name Calista is the synonym for the radiation of inner and outer beauty, the
goddess of beauty herself.

Calista,

The perfect beauty...

The Goddess of Beauty...

CALISTA LUXURY RESORT

Located in the midst of a pine tree forest and occupying a mass land of 120.000
m?in Belek, Antalya, the pearl of the Mediterranean coast and simply the life and
soul of tourism where the nature and the sea becomes one, Calista Luxury Resort
exceeds expectations with it's unique architectural design and 4 international
quality certificates: I1SO 9001:2000 (Process Management), 1SO 14001
(Environmental Management), OHSAS 18001 (Health & Safety Management) and
1SO 22000 (Food Safety Management)

BELEK | ANTALYA | TURKEY
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Opening Date
Catagory
Company
Investor

General Manager
Season

Total area
Concept

Address

City

Phone

Fax

E-mail

Sales Department

Customer Relationship M.D.

Website
Social Media

19th May 2007

5% Luxury Hotel
0OZDOGAN GROUP

ALi GZDOGAN

ALI KIZILDAG

Open 12 months a year
120.000 m’

Alacarte All Inclusive
Kadriye Mah. Tagh Burun Cad. No:14-1/A BELEK / SERIK
ANTALYA / TURKEY

+90 24271001 00
+902427100110
info@calista.com.tr
sales@calista.com.tr
crm@calista.com.tr
www.calista.com.tr
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Distances

Antalya Airport
Antalya city Center
Belek

Modes of Transport

Beach features

www.calista.com.tr

27 km

24 km

4km

Helicopter, VIP Transfer, Public Bus, Taxi (Belek, Ser-
ik, Antalya, Side, Alanya)

Located on the seafront, with private sandy beach
(250 m length), 1 pier and 1 VIP pier
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GREETING EXPERIENCE

Adults are presented with a glass of champagne and children are presented with soft drinks All guests will be escorted to their rooms
Appropriate arrangements in public areas for guests with disabilities Cologne and water provided in all cars when checking out
Umbrella service for rainy days Valet Service

Table reservation in the main restaurant for guests with disabilities

SPOKEN LANGUAGES

Turkish English German Russian French

ACCEPTED CREDIT CARDS

Visa MasterCard American Express

COMPLIMENTARY SERVICES FOR HONEYMOON
Swimming pools Depth, m

Fresh flowers in the room by arrival Room upgrade*
Outdoor pool 1,40

Fruits & nuts, Turkish delight, sparkling wine in Breakfast in the room on the next day after

the room by arrival arrival Indoor Pool 1,40

1 Complimentary A'la Carte restaurant reservation ~ Special discount in Spa centre Semi olympic 185

Early check-in (from 09:00)* Late check-out (till 17:00)* Aquapark Pool

- . Children’s Outdoor Pool
Special linen, bathrobes and towels in the room

Children’s lindoor Pool
* depends on availability

* depends on availability

BELEK | ANTALYA | TURKEY www.calista.com.tr EIEEERE /calistahotel
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V.IP. CONCEPT (Presidential & King Suites, Villas)

VIP SERVICES INCLUDED IN THE PRICE

VIP airport transfer (by car)

Butler Service (between 08:30 - 23:30)

Broad choice of local and imported alcoholic beverages

Fresh flowers in suite / villa

VIP Gazebo on the beach

Refreshing beverages on the way

24 hours Room Service from VIP Elegance
Restaurant, by menu

Laundry & Ironing services
(excluding dry cleaning)

Beautiful cakes prepared for birthdays,
anniversaries or any other special occasions

Fresh Fruits & Fruit Juices (according to season)

Express C/in & C/out procedures

A'la Carte Restaurants reservations

Breakfast, lunch & diner in VIP Elegance

VIP Pier Restaurant

Greetings with champagne by arrival

EXTRA VIP SERVICES

SPA center services (treatments, care, cosmetics)

Cigars & Waterpipe

Bowling

Doctor

BELEK | ANTALYA | TURKEY

Beauty Salon, Hairdresser

Tennis lessons, Tennis Equipment for rent,
Floodlight

Laptop for rent

Early check-in (before 14:00)
Late check-out (after 12:00)

www.calista.com.tr

Some premium alcoholic beverages, Special local and
imported wine

Water sports (Catamaran use is free of charge for our
guests who accommodate in Calista and have a catamaran
certificate from Calista.)

Dry cleaning

Photographer

EIEEERE /calistahotel
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INCLUDED SERVICES

Breakfast (Main Restaurant), Lunch (Main Restaurant,
“The Garden”&"Turca Pool Snack”), Dinner (Main
restaurant)

6 Ourdoor Pools (main, semi olympic, heated,
relax, childrens, aquapark)

Late Night Buffet 2 Indoor Heated Pools, including 1 for children

Apples and bottle of red wine upon arrival (70 cl) Bottled wine service in restaurants

Fitness center, Turkish bath (Hamam), Sauna, Auto chair - in hotel’s transfer car, when
Steamroom, Jacuzzi demanded

Water gym, Water polo Disco

Yoga, pilates, zumba, stretching Boccia, Darts, Archery, Air Rifle Shooting
Daily sport & entertainmet activities Tennis courte usage, table tennis

Netting plastic bathtub, Potty, Baby cot in the

Evening animation programs & shows
9 prog room, when demanded

Cinema (open in winter season, in summer — only

C/In - C/Out (14:00 p.m. / 12:00 p.m.) . . .
for important international sport events)

Billiards, Air Hockey, Computer games, PlayStation

CHARGEABLE SERVICES

Minibar ( various non-alcoholic beverages, potato chips,
wafer, nuts, energy drink and beer) filled daily

Ice cream, fresh orange & grapefruit juice, cakes and cookies
during the day

Some premium beverages

Sunshades on the beach & sunbrellas by the pools, loungers
with cushions, beach towels

Beach Volleyball, Basketball, Mini Football
5 water slides

Swimwear dryer

High Chair in all restaurants

Room Cleaning (daily)

A'La Carte Restaurants (reservation required,
children ages under 6 - free, between 6 and 12 -
50% discount): Sakura, Timo, Turca, More, La Carne

Elegance VIP Restaurant (reservation required,
depends on availability): breakfast, lunch, dinner

Tennis lessons, Tennis Equipment for rent,

24-hour R Servi
our Room Service (menu) AaadTiaie Fanling

VIP Gazebo on the beach & VIP Pier (reservation

Rent a car, transfers, golf shuttles ) A
9 required, depends on availability )

Water sport Catamaran use is free of charge for
our guests who accommodate in Calista and All laundry and dry cleaning services
have a catamaran certificate from Calista.

SPA center services (treatments, care, cosmetics),

Babysitter, Baby carriage rental, Diapers;
Beauty Salon, Hairdresser y y 9 P

BELEK | ANTALYA | TURKEY www.calista.com.tr

Room decoration, arranving of special occasion celebrations,
fireworks, special cakes, wedding organization

Some premium beverages, unique imported and local wines,
Cigars & Water pipe
High Chair in the room

Laptop Rental (complimentary up to 1 hour), DVD Player rental

Honeymoon room decoration, special cakes and organizations

EIEEERE /calistahotel
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ACCOMODATION

ROOMTYPE MAX.  Description

Rooms with double bed, 2 single beds, 1 double & 1 single or 3 single bed options. Bathtub & shower in the
bathroom. Arm chair, table & chairs. 55" Ultra HD Smart TV.

i 502 52 3
Su perior Room pax 92 Connected rooms (upon request, depends on availability on arrival day).
6 Rooms for guests with disabilities.
Located on top floor of each buildings. There is no door between living room and bedroom. Spiral staircase
between floors.
Dublex Fa mily 63 80 4pax  Ground floor: Living room with 2 sofa beds (could be used as additional bedroom), bathroom with shower,

balcony, 55" Ultra HD Smart TV.
Upper floor: Bedroom with double bed, bathroom with bathtub & shower, 43" Ultra HD Smart TV.

Located on each floor in buildiings 4, 5, 6, 7, one suite on one floor. Door between living room and bedroom.
Corner Suite 18 70 4 pax 1 Bathroom with jacuzzi & shower. Large balcony or terrace. Living room with 2 sofa beds (could be used as
additional bedroom). Bedroom with double bed, 55” Ultra HD Smart TV.

Entrance, living room (55" Ultra HD Smart TV), living room with dining area, guest toilet, balcony, first
Presidential 5 - - bedroom with double bed (he second bedroom is available if the difference of 3 people is paid), dressing
Suite : room, bathroom with jacuzzi & shower, second bedroom with double bed, bathroom with bathtub &

shower. Large balcony. Butler service. Special minibar set up.

Entrance, living room and dining room, 65” Ultra HD Smart TV, guest toilet, kitchen, two bedrooms with
King Suite 1 240 4pax  dressing rooms (he second bedroom is available if the difference of 3 people is paid), two bathrooms (one
has jacuzzi & shower, another — bathtub & shower). Large balcony. Butler service. Special minibar set up.

" "

“Scorpion’, “gemini’, “libra’, “orion’, “dorado” - semi-detached villas with shared swimming pool.

1St floor: Living room and dining area (55" Ultra HD Smart TV), bathroom with shower, terrace, shared pool
Twin Villas 10 150 4pax  (one pool for one buiding that includes two villas)

2Nd floor: Two bedrooms with 43" Ultra HD Smart TV each, one with double bed and another with 2 single

beds, two en-suite bathrooms with jacuzzi & shower, two balconies. Butler service. Special minibar set up.

" ",

“Aquarius’, “aries’, “andromeda” - villas located seperate from each other, with private swimming pool.

1Stfloor: Living room and dining area (55" Ultra HD Smart TV), study, kitchen, storage room, bedroom with
260 8 pax double bed,bathroom with jacuzzi & shower, terrace, private pool.

2Nd floor: 3 bedrooms, two with double beds and one with 2 single beds, each with 43" ultra hd smart tv,

balcony and en-suite bathroom with jacuzzi & shower. Butler service. Special minibar set up.

Single / Superior
Villas

Villa located in 2500 m2 private garden and consists of 3 wings, 2 floors each. 1 Elevator. Private pool.

1St wing: 4 en-suite rooms in close proximity to each other with a standard room concept,

2Nd wing: 4 en-suite rooms that have been uniquely designed — 2 double and 2 twin, each having a jacuzzi,
double vanity mirrors and a walk-in shower covered in white marble.

3Rd wing: Master bedroom with a king size round bed leading into a bathroom with marble and gold plated
facilities.

Ground floor: Dining area, study, kithen, siorage room, game room, cinema, vip spa, relaxation areas, terrace,
150m?2 private swimming pool. Butler service. Special minibar set up.

BELEK | ANTALYA | TURKEY www.calista.com.tr EIEEERE /calistahotel
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Smart Home X X X X X
Sea View X X X X X
Land View X X X X X X X X
Pool View X X X X X X X X
Balcony X X X X X X X X
Terrace X X X X X
Marble X
Carpet X X X X
Laminate flooring X X X X X X
Electronic card system X X X X X X X X
Bathrobe & Slippers (also for children) X X X X X X X X
Iron & Ironin Board X X X X X X X X
Bathroom Scales X X X X X X X X
Bathroom Amenities X X X X X X X X
Hygiene kit for ladies X X X X X X X X
Hygiene kit for men X X X X X X X X
Shaving / vanity mirror X X X X X X X X
Hairdryer X X X X X X X X
Shower X X X X X X X X
Bathtub X X X X X
Jacuzzi X X X X X X
Electronic Safe X X X X X X X X
Wi-Fi X X X X X X X X
Direct telephone X X X X X X X X
LCDTV 32" X X X X X X X X
Kettle, Tea & Coffee Set X X X X X X X X
Mini Bar X X X X X X X X
Sunlounger, chairs & table on balcony / terrace X X X X X X X X
Central Air-conditioning X X X X X

BELEK | ANTALYA | TURKEY www.calista.com.tr EORERE caisahor
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Calista Luxury Resort which offers an all inclusive system has both main and A'la Carte restaurants. Breakfast, lunch and dinner serving in Main Restaurant Bellum. The A'la
Carte Restaurants can be used with reservation in advance only. We have gathered many different traditional recipes from all around the world and prepared special menus.
The restaurants opening & closing times are according to the current climate. Calista Luxury Resort reserves its right to make changes in restaurants opening/closing hours,
without preliminary information.

RESTAURANTS & SNACKS ~ DESCRIPTIONS

. At breakfast, lunch and dinner, Bellum Restaurant brings together a selection of carefully prepared dishes from Turkish and
BELLUM (Main Restaurant) international cuisines with open buffet presentations.

The Gard A place where you can enjoy snacks and salads in a peaceful environment without having to get away from the nice breeze
€ Laraen coming from the sea. Lunch. Menu

Turca Pool Snack Our Pool Restaurant serves snacks and salads at lunchtime, in the splendid environment of the pool.

Timo Restaurant, with a rich menu of classic Italian dishes, delicious pastas, crispy pizzas and a selection of rich wines, welcomes guests

Timo A'la Carte (talian Cuisine) ;1 4 elegant atmosphere.

Sakura A'la Carte Exotic tastes prepared by Asian chefs, teppanyaki presentations specific to Far Eastern cuisine and unique shows - all amid the

(Far East Asian Cuisine) tranquil surroundings of Sakura Restaurant. The Restaurant’s VIP room also hosts special celebrations and business dinners.

Turca A'la Carte Turca Restaurant awaits guests with the traditional flavours of world-renowned Turkish and Ottoman cuisine in addition to the
) o luscious “Kuyu Kebabi”. (Monday, Wednesday, Friday and Sunday 19.00 - 21.30). Turca Snack, which combines lunch snacks with

(Turkish & Ottoman Cuisine) ala carte presentations, is available between

More A'la Carte The Mediterranean’s fresh seafood, rich fish options and delicious appetizers served in outstanding presentations at More

(Seafood Restaurant) Restaurant’s delightful garden.

La Carne A'la Carte Spicy South American cuisine and served in the authentic ambience of La Carne. Start with a Caipirinha cocktail prepared with

(South American Cuisine) fresh mint leaves, continue with “Rodizio Service” and enjoy the warm Latin breezes throughout the night.

Elegance Restaurant offers complimentary service to villa guests at breakfast, lunch and dinner, with delicious dishes from
seven continents are served. Guests staying in other room types may book a dining experience at the Restaurant for a fee. other
room types can experience this pleasant atmosphere by booking for a fee. Please be aware that there is limited availability in
this restaurant.

Elegance (VIP Restaurant)

Ca f o Calista é:;gig:lsisi:’lﬁlsj,ssha:edr\r/;i::es, desserts, baklava varieties, and sweet or savoury biscuits served with coffee and tea options on
Scoop Delightfully refreshing frozen treats and ice cream invite you to a cooler world at Scoop on hot summer days.

Ca rpo You will fall for Carpo’s fun stand festooned with colourful summer fruits.

Gozleme Delicious Turkish pancake selections are offered to guests as a late breakfast or snack experience.

Street Food Festival Light-hearted snacks like ice cream, pancakes, hot dogs, hamburgers and kumpir await Calista guests at the Street Fair.

BELEK | ANTALYA | TURKEY www.calista.com.tr EIEEERE /calistahotel
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There are different bars around the hotel area open throughout the summer and serve all of your favorite beverages.
The bars opening & closing times are according to the current climate. Calista Luxury Resort reserves its right to make changes in bars opening/closing hours, without preliminary information.

BARS DESCRIPTIONS

White & Black At the White and Black Bar, where local and foreign drinks are served in the lobby accompanied by piano concerts, guests are welcomed
Ite ac into a cosy atmosphere. Be sure to experience the flavour of a Calista macaroon with a rich cappuccino.

Bl With its pleasant atmosphere in the heart of Calista and surrounded by pools, the Blue Bar offers warm and cold drinks, as well as frosty

ue cocktails prepared with shaved ice.

. Located in the Cool Disco, let the Cool Bar bring you into the holiday spirit. Enjoy local and international drinks while dancing to world

Cool (Disco Bar) :
music.

Set on a pier surrounded by the deep blue sea, Brezza Bar brings Mediterranean moonlight to your holiday, as well as the warm sunshine

Brezza (Pier Bar) —accompanied by refreshing cocktails or fragrant wines.

The Jazz Bar Enjoy a relaxing evening with loved ones at the Jazz Bar, with live music and other events.

Deep Bar is the meeting point for guests who delight in live music, tropical fruit cocktails and the rhythm of the night... before the
Deep Bar entertainment programs ... Cuba Librés, whatever your favourite, our barstaff will prepare it and send it to your table whilst your dancing
away with your partner

The beachfront Beach Bar complements the sheer pleasure of blue sea and white sand beach with refreshing drinks, cold sandwiches, and
The Beach - ;
delicious snacks such as kumpir and corn.

For anyone seeking a healthy alternative, the Callos Vitamin Bar in SPA is waiting for you. Relax after your fitness or SPA session with a

Callos (Vitamin Bar) selection of freshly squeezed fruit juices, herbal teas and coffees.

BELEK | ANTALYA | TURKEY www.calista.com.tr EIEEERE /calistahotel
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Fun sportive activities during the day created for guests of all ages and performed by our professional multilingual animation team. Different kinds of water sports and
lessons (extra) available on the beach at daytime. At the Bonus Game Room, guests can take part in Bowling, Billiards and the latest video games (extra). The evenings
are filled with many different parties with international superstars participating, mindblowing shows & performances that sell out concerts nationally. All Entertainment

activities may change due to weather conditions.

Sport and Fitness

5 international size tennis courts (1 hard & 4 clay, one of them for VIP concept). 8
swinning pools (main, semi olympic, heated, relax, childrens, aquapark, indoor
heated, indor heated for children). Fitness Center with Vitamin bar. Aquapark with
5 waterslides.

Aerobic, step aerobic, aqua aerobic, stretching, zumba, yoga, pilates. Table tenis,
mini-football, basketball, beach volleyball, water polo. Pool games, boccia, darts.
Motorised watersport services: parachute, jet-ski, water-skiing, banana, ringo,
mable & speed boat. Diving lessons, windsurfing lessons, catamaran lessons & sun-
fish lessons.

Various Activities
Fun sportive activities during the day created for guests of all ages and performed
by our professional multilingual animation team.

Bonus Game Center

In our game center you can find play stations, table football, Air Hockey, bowling and
different video games.

Live Music

All types of Music are presented by our professional musicians for your pleasure-
from Jazz to Rock. Get a chance to join our musicians and sing a song with them.

Entertaining Competitions
In pools, on the beach and on the greens the most fun games & competitions
suitable for all ages will be arranged by our animation team.

Events
Various concerts by famous groups, pop stars and DJs will take a place in Calista this
summer. Program available on web site.

Parties & Shows

With parties, shows, live music, day and night animation activities and memorable
performances from world-renowned artists, you will have a blast at Calista Luxury
Resort.

Disco

Our professional Dj's will play your favourite songs from our wide songs archive
throughout the night.

BELEK | ANTALYA | TURKEY

www.calista.com.tr

Calista Sports & Healty Community

The magnificent air of the Mediterranean, the turquoise sea and ultimate holiday
relaxation come together in Calista’s brand new sports and health community.
Enjoy a distinctively fun and effective experience with our Personal Trainers -
professionals with expertise in their fields who can help you reach your goals!
Continue your daily sports and fitness program on your holiday.

« Free group lessons

- Individual training programs

« Custom training schedule setting

- Rapidly reaching targets, by customising optimal training in accordance with
personal requests

« Preparation of special, healthy and low-calorie menus in line with personal requests
and lifestyles

- High performance with support and motivation from trainers

EIEEERE /calistahotel
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The Calhippo children’s club offers kids over 4 a chance to have an unforgettable holiday too (4-8 minies, 8-12 juniors groups). Parents require to supervise their children
under 4 in the children’s club. Babysitting services are available (extra) for children over 1.
During the summer season children’s club is open all day long, and lunch with special menu serving in special area.

The children’s disco holds every evening.

Calhippo club includes game rooms, sleep room, children buffet, cinema, toilet, large garden and playground. Ther is also big playground opposite mini club, with pool and

slide, and playground with tent on the beach.

Calhippo Babies (0-3y.0.)

At the Calhippo Babies Club, babies will benefit from the service of babysitting
which is provided for looking after the children of our guests while their parents are
enjoying some time alone. For the preparation of baby food (using organic products
only), a kitchen with the necessary equipment is available. It is compulsory that
the parents stay with their babies during the time of the relevant activities at the
Calhippo Babies Club however, a professional baby-sitter can be arranged under the
condition of placing your request in 1 day in advance, and with an additional fee.

Calhippo Minies (4-7 y.0.)

At the Calhippo Babies Club, babies will benefit from the service of babysitting
which is provided for looking after the children of our guests while their parents are
enjoying some time alone. For the preparation of baby food (using organic products
only), a kitchen with the necessary equipment is available. It is compulsory that
the parents stay with their babies during the time of the relevant activities at the
Calhippo Babies Club however, a professional baby-sitter can be arranged under the
condition of placing your request in 1 day in advance, and with an additional fee.

Calhippo Maxies (8-12y.0.)

Children in this age group would like to conquer the world: we will organize activities
such as sports, swimming, handcraft, t-shirt painting etc., where they will have the
chance to win various prizes.

Calhippo Teens (13-17 y.0.)

Of course, we have not forgotten about our Teenagers: we will try and get our
Teenage guests together on the occasion of various activities that we offer, again,
led by our professional Calhippo Kids Club staff, who will organize the meeting
points in order for the teens enjoy themselves throughout the day.

BELEK | ANTALYA | TURKEY

www.calista.com.tr

Dear parents,

We prerared all items & services you need to rest better during holiday, for your
babies to get comfortable, and to prevent from carrying extra luggage while going
on a vacation. Free Items: rapid steam sterilizer, bottle warmer, microwave, fruit
squeezer, blender, fridge (available to use in mini club); high chair (in all restaurants);
potty, baby cot, netting baby bathtub, car seat (upon request); kettle (in all rooms)

EIEEERE /calistahotel
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CALLOS SPA

Our spa located on 3500m 2 two floors surface offers many health and wellness possibilities: Turkish bath, sauna, steam bath, ozone sauna, jacuzzi, massage for adults,
massage for children, beauty center and VIP SUIT.

Massages VIP SUIT

« Classic massage Sophisticated designed to give you a special feeling, every detail is designed
« Charme d’Orient'den aromatherapy with a fine aesthetic taste. The LUXURY SPA is the most pleasant place to pamper
« Manual lymph drainage yourself. Depending on your wishes, you can enjoy single or double person these
« Myotherapy massage Private VIP care and Hamam rooms with our special offers.

« Bali massage

«Thai massage Fitness centers with our professional physical education teacher increase
- Reflexology your self-confidence and make you feel even more fit by giving your body the
« Shiatsu massage necessary value for a healthy life. We look forward to welcoming you to our sports
« hot stone massage salon equipped with the latest technological products.

« Ayurveda massage

« Lomi-Lomi-Nui massage

- Mandara four-hands massage

« Turkish Hamam Scrub & Foam Massage
+ Moroccan & Marrakesh ritual

SPA Services

- Aroma Room

« Calista bath

« Water Therapy
«Indoor Pool

« Classic Sauna

« Jacuzzi

« Steam Room

« Turkish Bath (Hamam)

Beauty center

« HI-TECH SPA

« Facial care

« Manicure / Pedicure
« Hairdresser

BELEK | ANTALYA | TURKEY www.calista.com.tr EIEEERE /calistahotel
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MEETING FACILITIES

Candor Conference Hall has a vast space of 1070 m? and a 408m? Foyer. Being fully equipped for all kinds of occasions and meetings, the design of Candor allows it to be divided
into three smaller halls for multi-functional purposes.
Our Cinema offers a warm welcome for large meetings, presentations, conferences and all sorts of viewings including the latest motion pictures with a capacity up to 280 seats.
Aside from all these, there are three Studies (40 m?), (60 m?) and (72 m?), each of which has been fully furnished and equipped with the latest technology.

o CANDOR 1 CANDOR2  CANDOR3
1.070 m? 356 m? 358 m? 356 m?
Dining Style 800 260 260 260
Cocktail Style 1250 415 415 415
Theatre Style 600 200 200 200
Classroom Style 450 150 150 150

GORGONA MEDUSA OKENAOs ~ MOVIOLA
40 m? 60 m? 72m? 180 m?
Dining Style 20 30 40
Cocktail Style 30 50 70
Theatre Style 280
Classroom Layout

BELEK | ANTALYA | TURKEY
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CERTIFICATES AND AWARD

Calista Luxury Resort was the first hotel to be recognized with the very special “Green Star” award, demonstrating our awareness of the environment around us. In addition,
the Resort was granted the Turofed White Star Award in the field of Environment and Sustainability. Calista Luxury Resort was certified with the White Flag Award following
inspections from the Ministry and Antalya Governorate. With the International Blue Flag Award, and the TUl Umwelt Champion and Travellife Gold awards, the Resort’s studies
on the environment, sustainability and beach cleanliness have been registered.

After an assessment by guests on service, quality and guest satisfaction, Calista Luxury Resort was honoured with the Zoover Award, the TripAdvisor Travellers’ Choice Award,
and the TripAdvisor Excellence Certificate 2013, as well as the Top Hotels Quality Award for Hospitality Excellence, the Otel Puan.com. Special Award and the Otel Puan.com
Silver Point Award.

According to an assessment from QM Awards (Quality Management Awards) Calista Luxury Resort is Turkey’s Best Managed Green Hotel, Turkey’s Best Managed
Environmentally Conscious Hotel, Turkey’s Best Managed Luxury Hotel and Turkey’s Best Managed Mediterranean Hotel. After a detailed evaluation in 13 different categories,
Calista Luxury Resort also attained the status of “Best Hotel on the Coast” and “Most Successful Tourism Investment”.

The Resort was honoured with the Tourism Champion award in the Anatolian Brands competition coordinated by Capital and Economist magazines. In 2017, it was honoured
with the “Animal Friendly Hotel’ Award by fulfilling international criteria regarding the protection, nurture, health, hygiene, and animal rights of the animals in the facility.
In Gastronomy, our Kitchen is the proud holder of 28 gold trophies, seven gold medals, 16 silver medals, 28 bronze medals and 15 merits - in total, 69 Gastronomy awards.

G -F
TSE-ISO-EN
22000

TSE-ISO 22000
Food Safety Management
System Certificate

A

W

GREEN STAR
Certificate of Environmentally
Friendly Accommodation
Establishment.

3 Gold Cup,
7 Gold Medals,
16 Silver Medals,
28 Bronze Medals,
15 Merit Award

thelpuan.com

The award of Silver Point

K-Q
TSE-ISO-EN
9000

TSE-ISO 9001:2008 Quality
Management System
Certificate

BLUE FLAG
an Award Given to Beaches
Of High International
Standards

Turkey'’s first and only food
analysis lab

TOP'HoteIs

TOP HOTELS
The award of Excellence of
Accomodation

BELEK | ANTALYA | TURKEY

TSE-ISO-EN 14001
Environmental

Management System

Wl
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WHITE STAR
The certificate of Eco
Friendly Hotel (2011-2012)

-l

WHITE FLAG
Food Safety

zoover

The most luxurious 25
hotels of Turkey

www.calista.com.tr

TSE
ISG-OHSAS
TS 18001,

ISG-OHSAS TS 18001
Occupational health and

£
I

ANATOLIAN BRANDS
The winner of Tourism Industry

safety management system

Certificate

'\/. TUl

TUI Umvelt Champion
“Eco Friendly Hotel”

TRIPADVISOR
Travellers’Choice

- The best managed Mediterranean Hotel
- The best managed Green Hotel
-The best managed Eco Friendly Hotel
- The best managed Entertainer Hotel

TURKIYENIN
ENBASARILI
TURIZM

YATIRIMLARI

- The best Beach Front Hotel in Turkey

The certificate of Excellence

—_—
TRAVELIFE
Golden Award
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Jeunes Restaurateurs d’Europe

VIP Selection
(The award of most delicious)

EIEEERE /calistahotel



